WORK CARD 1

Provide a summary of your Work Experience

Provide a summary of your Professional Qualifications.

@

Write down 5 of your:
e Skills

¢ Qualities

e Strengths

@
.
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WORK CARD 2

Based on the information you have written down

in WORK CARD 1 write a short bio on yourself.
Think that this bio will be what is available to your future clients when they look

to choose a multicultural mediator for their dispute.
Max 350 words.
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WORK CARD 3

Write down your own definition of multicultural mediation.

Write down what you understand through the term
‘ethical standards’'.

Write down what you understand through the term
‘Code of Conduct'.
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WORK CARD 4

Create your own Code of Conduct for practice as a multicultural mediator.
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WORK CARD 5

Give 3 examples of constructive conflict. - 300 words

Give 3 examples of deconstructive conflict. - 300 words
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WORK CARD 6

Give 3 examples of contexts where multicultural mediation can apply.
Provide examples for each context that you write down.
Max 500 words

®
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WORK CARD 7

Assess the importance of confidentiality, impartiality and non-verbal communication
to your practice as a multicultural mediator.
500 words
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WORK CARD 8

Think back to a conflict situation that you are familiar with.
Do not identify any personal details.

Taskl
Describe the background and the participants involved in the conflict.
350 words

Task 2

Describe the constructive and deconstructive behaviours
of both parties during the conflict.

300 words
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WORK CARD 9

Think back to a conflict situation that you are familiar with.
Do not identify any personal details.

Task1l
Describe the background and the participants involved in the conflict.
350 words

Task 2

Describe the constructive and deconstructive behaviours
of both parties during the conflict.

300 words
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WORK CARD 10

Outline 5 key competences that an intercultural mediator in your opinion needs
the most. Give reasons for your answers.
500 words
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